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Top Resource Recommendations 

 
 Connolly, Paul and Peter York; Evaluating Capacity Building Efforts for Nonprofit Organizations; TCC 

Group; http://www.consco.com/pdfs/EvalCapBuild_Handout.pdf 

 Fine, Allison; Program Evaluation Practice in the Nonprofit Sector; Snapshots: Research Highlights from 

the Nonprofit Sector Research Fund; February, 2000; 

http://www.nonprofitresearch.org/usr_doc/26488.pdf 

 Linell, Deborah; Evaluation of Capacity Building: Lessons from the Field; Alliance for Nonprofit 

Management; 2003. 

 McKinsey and Company; Effective Capacity Building in Nonprofit Organizations; Venture Philanthropy 

Partners; http://www.mckinsey.com/practices/nonprofit/ourknowledge/complisting/ 

pdf/capacity_building_report.pdf 

 McNamara, Carter; Basic Guide to Program Evaluation; Management Assistance Program for 

Nonprofits; 1999; http://www.mapnp.org/library/evaluatn/fnl_eval.htm 

 Niven, Paul R.; Balanced Scorecard Step by Step for Government and Nonprofit Agencies; John Wiley and 

Sons; 2003. 

 Program Development and Evaluation; University of Wisconsin, Extension; 2002; 

http://www.uwex.edu/ces/pdande/evaluation/index.html 

 Logic Model Development Guide; W.K. Kellogg Foundation; 

http://www.wkkf.org/Pubs/Tools/Evaluation/Pub3669.pdf 

 Accountability and Evaluation Resources List; Aspen Institute; http://www.nonprofitresearch.org 

/newsletter1531/newsletter_list.htm?section=Accountability%20%26%20Evaluation 

 Innovation Network; http://www.innonet.org 

 National United Way; http://national.unitedway.org/outcomes/resources/ 

 Independent Sector; http://www.indepsec.org/pathfinder/impact/index.html 

 

Overviews of Evaluation 
 

 A Practical Guide to Evaluating Your Own Programs; Horizon Research, Inc.; 2003; http://www.horizon-

research.com/publications/stock.pdf 

 Boulmetis, John and Phyllis Dutwin; The ABC’s of Evaluation: Timeless Techniques for Program and 

Project Managers; Josey Bass; 2000. 

 Creating and Sustaining Project Impact: Guidelines for Evaluation and Dissemination; Mitsubishi 

Foundation; http://www.meaf.org/roadmap.html 

 Cult, James and Victor Murray; Accountability and Effectiveness Evaluation in Non-Profit Organizations; 

Routledge; 2000. 

 Enright, Kathleen; Taming the Beast: Guidelines for Effective Evaluations; Nonprofit Times; February 15, 

2003. 

 Evaluation Handbook; W.K. Kellogg Foundation; 

http://www.wkkf.org/Pubs/Tools/Evaluation/Pub770.pdf 
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 Fetterman, David; Empowerment Evaluation: Knowledge and Tools for Self-Assessment & Accountability; 

Sage Publications; 1995. 

 Gray, Sandra T.; Evaluation with Power: A New Approach to Organizational Effectiveness, Empowerment, 

and Excellence; Jossey-Bass; 1998. 

 Gray, Sandra T.; A Vision of Evaluation: A Report of Learnings from Independent Sector’s Work on 

Evaluation; Independent Sector; 1993. 

 House, R. and Kenneth R. Howe; Values in Evaluation and Social Research; Sage Publications; 1999. 

 Indicators of Effectiveness: Understanding and Improving Foundation Performance; The Center for Effective 

Philanthropy; August, 2002; 

http://www.effectivephilanthropy.com/research/IndicatorsofEffectiveness.pdf 

 Kearns, Kevin P.; Managing for Accountability: Preserving the Public Trust in Public and Nonprofit 

Organizations; Jossey-Bass; 1996. 

 Mohr, Lawrence B.; Impact Analysis for Program Evaluation; Sage Publications; 1995. 

 Newcomer, Kathryn E.; Using Performance Measurement to Improve Public and Nonprofit Programs; 

Jossey-Bass; 1997. 

 Newman, Diane; Guiding Principals for Evaluators; American Evaluation Association; 

http://www.eval.org/EvaluationDocuments/aeaprin6.html 

 Owen, John and Patricia Rogers; Program Evaluation Forms and Approaches; Sage Publications; 1999. 

 Patrizi, Patricia; The Inside Perspective: An Assessment of the Current State of the Evaluation Field; 

Grantmakers for Effective Organizations; March, 2003; 

http://www.geofunders.org/index.cfm?fuseaction=Page.viewPage&pageID=135 

 Program Manager’s Guide to Evaluation; Administration for Children and Families; 

http://www.acf.hhs.gov/programs/core/pubs_reports/prog_mgr.html 

 Szanton, Peter; Evaluation and the Nonprofit Board; BoardSource; 2001. 

 User-Friendly Handbook for Project Evaluation; Directorate for Education and Human Resources; 

http://www.ehr.nsf.gov/RED/EVAL/handbook/handbook.htm 

 Worthen, Blaine R.; Program Evaluation: Alternative Approaches and Practical Guidelines; Pearson Allyn 

& Bacon; 1996. 

 Zimmerman, Reid; Measuring Success and Making Change with Evaluation; Minnesota Council of 

Nonprofits; http://www.mncn.org/info/basic_eval.htm#Measuring%20Success 
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Logic Model 
 

 Enhancing Program Performance with Logic Models; University of Wisconsin, Extension; 2002; 

http://www1.uwex.edu/ces/lmcourse/ 

 Fetterman, David; Getting to Outcomes: Methods and Tools for Program Evaluation and Accountability; 

Stanford University; http://www.stanford.edu/~davidf/GTO_Volume_I.pdf 

 Innonet; Program Logic Model: Planning and Evaluation; Innonet; 2003. 

 Logic Model Development Guide; W.K. Kellogg Foundation; 

http://www.wkkf.org/Pubs/Tools/Evaluation/Pub3669.pdf 

 McNamara, Carter; Basic Guide to Outcomes-Based Evaluation for Nonprofit Organizations with Very 

Limited Resources; Management Assistance Program for Nonprofits; 1999; 

http://www.mapnp.org/library/evaluatn/outcomes.htm 

 Measuring Outcomes; Aspen Institute; May, 2001; 

http://www.nonprofitresearch.org/usr_doc/NSRF_MAY_SNAP.pdf 

 Outcomes Based Evaluations Using the Logic Model; Center for Substance Abuse Prevention; 

http://www.bordercapt.org/docs/OutcomesBased.pdf 

 Urban Institute; How and Why Nonprofits Use Outcome Information; Urban Institute Report; 2002. 

 

http://www1.uwex.edu/ces/lmcourse/
http://www.stanford.edu/~davidf/GTO_Volume_I.pdf
http://www.wkkf.org/Pubs/Tools/Evaluation/Pub3669.pdf
http://www.mapnp.org/library/evaluatn/outcomes.htm
http://www.nonprofitresearch.org/usr_doc/NSRF_MAY_SNAP.pdf
http://www.bordercapt.org/docs/OutcomesBased.pdf


Nonprofit Evaluation Resources (Links) 
 

 

Page | 4 

 

Assessment Tools 
 

 Drucker, Peter; The Drucker Foundation Self-Assessment Tool; Jossey-Bass; 1998. 

 Holland, Thomas P. and Myra Blackman; Measuring Board Effectiveness: A Tool for Strengthening Your 

Board; BoardSource; 2000. 

 Nonprofit Assessment Tool; The Management Center; 

http://www.tmcenter.org/assessment/toolintro.html 

 NPower Evaluation Surveys; NPower; 

http://www.npower.org/outreach/directory/eval/sample_npower+evaluation+surveys.doc 

 Organizational Performance Assessment; Center Point for Leaders; 

http://www.centerpointforleaders.org/assessment.html 

 Pillars of Accountability in the Nonprofit World; Nonprofit Risk Management Center; 

http://www.nonprofitrisk.org/pillars/pillars.htm 

 Reider, Bob; Improving the Economy, Efficiency, and Effectiveness of Not-For-Profits: Conducting 

Operational Reviews; John Wiley & Sons; 2001. 

 Standards of Excellence; Maryland Association of Nonprofits; http://www.standardsofexcellence.org 

 

Data Collection 
 

 A Compilation of Survey Response Options; Data Guru; 

http://dataguru.org/ref/survey/responseoptions.asp 

 Analyzing Data Using Microsoft Excel; Microsoft Education; 

http://microsoft.com/education/?ID=ExcelTPreview 

 Basics for Conducting Focus Groups; Management Assistance Program for Nonprofits; 

http://www.mapnp.org/library/evaluatn/focusgrp.htm 

 Coding and Analyzing Data; University of Texas, Arlington; 

http://www2.uta.edu/sswmindel/S6324/Class%20Materials/Program%20Evaluation/Data%20Analysis

%20Procedures%20v2.pdf 

 Collecting Evaluation Data: End-of-Session Questions; University of Wisconsin, Extension; 

http://www1.uwex.edu/ces/pubs/pdf/G3658_11.PDF 

 Evaluation Methods; Planning and Evaluation Service; 

http://www.ed.gov/offices/OUS/PES/efaq_evaluation.html#eval01 

 Evaluation Research; William M.K. Trochim; 2002; 

http://trochim.human.cornell.edu/kb/evaluation.htm 

 Evaluation Tool Kit: Focus Groups; Human Resources Development Canada; 1999;  

http://www11.hrdc-drhc.gc.ca/edd-pdf/sp-ah112-07-99e.pdf 

 FAQ: Focus Group Questions; Planning and Evaluation Service; 

http://www.ed.gov/offices/OUS/PES/efaq_focus.html 

 How to Conduct Effective Online Surveys; www.websurveyor.com 
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 Outcomes Evaluation in the Human Services; M & D Research and Evaluation; 

http://www.the2professors.com/measurement/Measures/measures.htm 

 Questionnaire Design: Asking Questions with a Purpose; University of Wisconsin, Extension; 1998; 

http://cf.uwex.edu/ces/pubs/pdf/G3658_2.PDF 

 Frary, Robert; A Brief Guide to Questionnaire Development; Virginia Polytechnic Institute; 

http://ericae.net/ft/tamu/vpiques3.htm 

 Polland, Ronald; Essentials of Survey Research and Analysis; Duval County Health Department; 1998; 

http://www.tfn.net/%7Epolland/qbook.html 

 Sample Sizes for Various Levels of Risk and Accuracy; M & D Research and Evaluation; 

http://www2.uta.edu/sswmindel/S6324/Class%20Materials/Sampling/Sampling%20charts.html 

 Statistics Every Writer Should Know; Robert Niles.com; http://nilesonline.com/stats/ 

 Tashakkori, Abbaas and Charles Teddlie; Mixed Methodology: Combining and Quantitative Approaches; 

Sage Publications; 1998. 

 User-Friendly Handbook for Mixed Method Evaluation; National Science Foundation; 

http://www.ehr.nsf.gov/EHR/REC/pubs/NSF97-153/start.htm 

 Write Better Survey Questions; SPSS; 

http://www.ryerson.ca/~mjoppe/ResearchProcess/WriteBetterQuestion.htm 

 Yates, Brian T.; Analyzing Costs, Procedures, Processes, and Outcomes in Human Services; Applied Social 

Research and Methods Series, Volume 42; 1996. 
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